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Under Public Private Partﬁership (PPP) model"

Government of Rajasthan
Directorate of Medical & Health Services

Rajasthan, Jaipur
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REQUEST FOR PROPOSAL (RF P)

Request for proposal (RFP) is invited from the Private Organizations to execute the project

"Contracting Diaiysis Facility at District Hospital under PPP model" for in Rajasthan.

The bidding document may be downloaded and apply from the website

www.eproc.rajasthan.gov.in

The application consists of Technical bid for resource requirements and Financial bid
investigation will be charged as per the rate decided by the Medical & Health Department

and the bidder giving highest revenue to the government will be selected.

The submitted applications will be evaluated by Department of Health & Family Welfare,

Government of Rajasthan.

Following schedule will be observed in this regard:

Schedule Time and Dates
Pre-bid conference 15-12-2015 at 10:00 AM
Last date for Submission of Bids | 17-01-2016 at 5:00 PM
Opening of tender Document 18-01-2016 at 02:00 PM

Director (PH)
"Directorate of Medical & Health Services"
Rajasthan, Jaipur
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iii.

iv.

Project Background:

Due to lack of specialist urologists/nephrologists, dialysis facilities are not available
in district hospitals of Rajasthan.

- Government of Rajasthan is seeking assistance of the private sector to partner with

the government to improve the availability and quality of Dialysis Facility at District
Hospital towards meeting gaps dialysis facility at District Hospital for chronic renal
failure patient. _ '

The Government of Rajasthan wishes to leverage a public-private partnership (PPP)

policy for the health sector. The over-riding objective of the policy is to utilize the
technical, financial and managerial resources available in the private sector for filing
the gaps in existing dialysis facility at district hospital.

To improve the quality of dialysis facility at district hospital in Rajasthan,
Government of Rajasthan has decided to contract out dialysis facility at district
hospital. This project is executed by the Government of Rajasthan.

The current RFP is being released to invite proposals for operations and management

of dialysis facility at district hospital in State.

Scope of Work:

The agency (A preferably Not for Profit organization or a single legal
entity/entrepreneur or a consortium or thereof) selected through this RFP shall be
required to run one or more of the dialysis facility of district hospital.
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3. Terms & Conditions for dialysis facility at district hospital in State of Rajasthan
on open tender:

S.NO. | Terms and Conditions
1. Tenderers are requested to submit the tenders in two bid systems viz technical
and financial- bid separately as under, without which tenders will not be
considered and liable to rejected.
(A)Technical Bid (Properly sealed)
a) Earnest Money as under in form of demand draft drawn in favour of
Director (PH), Medical & Health Service, Rajasthan, Jaipur.
Dialysis Facili'ty at District Hospital — Rs. 90,000/-
b) Tender form and terms and conditions (Issued by Director(PH), Medical &
Health Service, Rajasthan, Jaipur.) duly signed in all respect.
¢) Services of one MD medicine having three months training in
Heamodialysis is mandatory for the continuation of the contract.
(B) Financial Bid (Prdperly sealed)
(a) Revenue Percentage: The Tenderers will quote the revenue percentage to be
given by him to Medical and Health Department, Jaipur
(The criteria of selection will be maximum percentage of revenue sharing).
(b) Financial bid open: Financial bids of only theose bidders will be opened,
whose technical bids are found eligible by the committee of Directorate Medical
and Health Services, Jaipur. '
2 Security Deposit/Bank grantee: Service provider shall have to provide money

(Rs. 2.25 Lakh for Dialysis Facility at one district hospital in form of demand
draft/N.S.C pledged in favour of Director(PH), Medical & Health Service,
Rajasthan, Jaipur, till installation and commissioning of Dialysis Facility at
district hospital satisfactorily. The said security money could be forfeited in case
he does not start dialysis facility within stipulated period, prescribed by Medical
& Health Department, Rajasthan, Jaipur.

RFP Form Fees: Rs.500/-

Settlement of any dispute will be done within the jurisdiction of Court of Jaipur.
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Only one time provision of Space/Building will be given by the Medical &

= 5,
Health Department All the recurring expenses of electricity, Water, telephone,
Manpower, Consumables etc. will have to be borne by the bidder.

ol No guarantee will be given by the Medical & Health Department regarding the
minimum no. of investigations done.

L Bidder Security money shall not be returned before 120 days after award of the
final agreement.

8. Rs.100/- affidavit attested by Notary certifying soundness/integrity of concerned
firm. '

9. In case of any conflict, regarding term and condition between service provider
and Medical & Health Department the decision of Principal Health Secretary

R will be considered finai.

10. Start of dialysis: The service provider shall start and functional of the dialysis
facility within a period of maximum one months from the date of approval letter
issued * and installation of heamodialysis machine by Medical & Health
Department, Rajasthan, Jaipur. :

For delayed start, a penalty of Rs. 100/- per day shall be levied. If delay is more
than one month, the order would stand automatically cancelled and security
deposit shall stand forfeited.

The service provider will carry out the dialysis as per the rates decided by
Medical & Health Department, Rajasthan, J aipur.

Ik Financial Capacity: The service provider should have financial capacity (Net
worth 15 lacs for dialysis facility for each district hospital).

12. Period of contract: This contract (M.0.U) will be for 7 years from the date of
approval by Medical & Health Department government of Rajasthan.

13 Land, Building(Space) and Equipment:

Medical & Health Department, Rajasthan, Jaipur will provide land, building |
(space) and equipment for contract. The title and ownership of the land, building
and equipment will remain with Medical & Health Department, Rajasthan,
Jaipur and no right at will accrue to the service provider on account of operating
the dialysis facility.
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14,

Interior work:

All the interior work required will have to be arranged by the service provider at his
own cost within permission from the Principal Medical Officer of Concern District
Hospital and at the time of vacating the premises, he will not remove any fixtures
without prior permission of hospital administration and will not claim for the value.

13,

Adequate Area/Space/Pre-requisite:

Adequate area/Space will be provided by the hospital administration to service
provider for dialysis facility. All the pre-requisites such as civil, electrical, air
conditioning, computer or any other changes in the site for dialysis facility will be
executed by the service provider with the written permission of the Hospital

administration.

16.

Vacate Premises

Premises will revert back to the possession of Medical & Health Department,
Rajasthan, Jaipur within a period of 30 days from the date of expiry/termination of the
contract. In case the service provider fails to vacate the premises within a period of 30
days, penalty charge Rs. 5000/- per day upto 7 days will be charged from service
provider by Hospital Administration and after 7 days dialysis facility will be forfeited
by the Hospital Administration and service provider will not claim for it.

17

At the end/breach of contract, service provider should return the machine in running
condition. Annual maintenance will be done by service provider.

18.

Bidder should deposit revenue share to government at the end of every month.

19.

Service provider will provide its financial accounts to the department for audit purpose
for each financial year and also submitted its CA audit report of each financial year to

the department.

20.

Medical and Health department will not have any liability to regularize the contractual
staff hired by service provider after termination of contract period.

4

Any person/ institute who is debar in last three years by any department/venture of
state government will not be eligible to take part in bidding process

2,

Bidder should write page no. on every page of technical bid and put index which
should indicate detail of document. '

4.5

The service provider will provide free investigation to BPL, Senior Citizen, Astha Card
(special able people), Prisoner on submission of document for verification in above
categories as per government norm will be included. The payment will be adjusted by

government during revenue sharing,
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4. Procedure for submitting the proposals

* Proposal can be submitted for more than one dialysis facility at district hospital
separate applications are required to be submitted for each district hospital.

 The proposal (one or more than one dialysis facility at district hospital in each
assigned No) are required to be submitted in two separate envelopes as follows:

Part-A: Technical proposal:

This will contain a write up detailing the profile of the agency with details of
ongoing and completed projects of similar nature with cost, contact details of the
clients for the assignments undertaken and income tax return for last 2 years as per
all the undertaking and certificate submitted by participant must be signed along
with firm's authentic seal with date. Form B. This envelope shall be marked as "Part-

A: Technical Proposal"

Part-B: Financial proposal :

Patients will be charged as per the rate decided by the Medical & Health department
and the percentage of revenue given by the bidder to the Government to be specified

as per Form C.

Note: The envelope containing the Financial Proposal must be clearly marked
"Financial Proposal" with a warning "Do not open with the Technical

Proposal.”

* The two envelopes are to be placed in an outer envelope marked “Application for
establishing dialysis facility at district hospital Lot number.... And Name of
District Hospital ................... ". The State Government shall not be responsible for
misplacement, losing or premature opening if the outer envelope is not sealed and/or
marked as stipulated. This circumstance may be the case for rejection of proposal. If
the Financial Proposal is not submitted in a separate sealed envelope duly marked is
indicated above, this may constitute ground for declaring the Proposal as non-
Responsive,

5. Evaluation Procedure The applicant can be a “not for profit” or “for profit” legal
entity individual or consortium thereof fulfilling the following criteria
* Evaluation will be done separately for each Number

* Services of one MD medicine having three month training in Heamodialysis are

mandatory for the continuation of the contract.
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Any doctor, individual or group of doctors with minimum qualification of MBBS

with full efficiency to carry out specific purpose mentioned can also apply.
® The Proposals shall be evaluated by an Evaluation Team, to be constituted by the
State Government,
* Earnest Money as under in form of demand draft drawn in favor of Director (PH),
Medical & Health Service, Rajasthan, Jaipur. Heamodialysis Facility at each District
Hospital — Rs. 50,000/- to be submitted in a sealed envelope along with the technical
proposal.
Tender form and terms and conditions (Issued by Director (PH), Medical & Health
Service, Rajasthan, Jaipur.) duly signed with seal and date in all respect.

Stage 2- Evaluation of the financial bid. It will be examined only after successful
qualifying of technical bid investigations will be charged as per the rate decided by

the Medical & Health department and the bidder giving highest revenue to the
government will be evaluated on selected parameter with respect to technical bid

also.

6. Other terms and conditions
Last Date: The deadline for submission of the proposals is 17-01-2016 at 6:00 PM.
Proposal: An applicant can submit one or more than one proposal, in case of more than
one proposal he should submit sepérate envelop for separate Lots
Each page, Form, Annexure and Appendices of the Technical Proposal must be signed by
the authorized signatory of the firm/legal entity. The State Government reserves the right to

accept or reject one or all applications without giving any explanation.
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To,

Sir,

Form A

Letter of Transmittal

Director,
Medical & Health Services,
Jaipur, Rajasthan

We, the undersigned,. offer organize the dialysis facility at district hospital in
accordance with your Request for Proposal dated................
We are hereby submitting our Proposal in respect of.................... (Fill in the lot
number and description). The proposal is placed in the attached envelope which two
envelopes as follows:

* Envelope-I-containing Proof of Eligibility & Technical Proposal

* Envelope-II- containing Financial Proposal
We hereby declare that all the information and statements made in this Pr;)posal are
true and we accept that any misrepresentation of facts may lead to our
disqualification and/or black-listing.
The offer made by us in the financial Proposal (From C) is valid till six months from
the date of submission of the proposal. We confirm that this proposal will remain
binding upon us and may be accepted by you at any time before the expiry date.
We agree to bear all costs incurred by us in connection with the preparation and
submission of the proposal and to bear any further pre-contract costs.
We understand that the State is not bound to accept the lowest financial bid or any
proposal or to give any reason for award, or for the rejection of any proposal.
We confirm that we have the authority of (Insert Name of the Agency/firm) to

ubmit the proposal and to negotiate on its behalf,

Yours faithfully

Signature of authorized
person(s)
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Form B

Annexure for Technical Proposal (1)

1. Introduction of company N
(Company details including Contact Details, Registration certificate of organization,

List of Currently working Medical and Paramedical Staff, CV of lead person etc)

2. Experience
(Details of ongoing and completed projects of similar nature witﬁ cost, contact
details of the client for the assignments undertaken with certificate issued by the
client(s) in his own letter in support of the experience)

3. Financial details
(Annual turnover for the last 3 years and income tax return of last 3 consecutive

years etc.) :
4. Detailed Plan/ Proposal for operation and management of dialysis facility at

district hospital.
5. Information regarding proposed Detailed Monitoring of the project

6. Detail of manpower.
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Form C

FORMAT FOR FINANCIAL PROPOSAL

Name of District Hospital(s) ...........

Number applied for ........ SipE R

1. Rates of dialysis:

-----------------

Name of dialysis

Rate per dialysis
(In Rs.)

:

Heamodialysis Charges

1200/-

—

2. Proposal for revenue distributions:
provide dialysis facilities according to rates described for

I/we, agree in compliance to

dialysis in Para 1 and ........... % FIRIIOOIR it i
received will be given to Department of Medial & Health Services.

Page

12

seseenenenn) OF total amount

Signature of Bidder:




e : )
L4
S D
3
- ) ' -.
) *
i
Annexure A : Compliance with the Code of Integrity and No
Conflict of Interest
Anry pecson panticipating in 8 proturemenl process shall - -
(0) notoifer any bribs, reward oc gift or any materis! benefit either directly or indirectly i
= exchange for an unfalr advantage in procuresnent process or ta otherwise nfiueoca the
peocurement process;
(b} notmisrcpresent or omit that misleads ar attempts to misiead 50 as to obtain a fimaosinl
or other beneflt or avoid an obligation;
(¢) not indulge in sny collusion, Bid rigging or aalicompetitive behavior to iyl the
transpareacy. faimess and progress of the procurement process, .
(d) notmisuse any infomation shared between the procuring Entity and the Bidders with
an intent to gain ualeir advantage in the procursment process;]
e i {¢&) not indulge in any coercien including jmpalring or harming or threatening £ o the
! sxme, directly or indirectly, to any pany or o its property 1 influeoce the

przﬁummmt process; :
() not obistruct any investigstion of audit of 8 procurcment process;
{g) disclose conflict of interest, if any; ard AN
{h) diselose sny previous transgressions with any Entlty in India or any oUwr sounty

during the tast three years o any debarment by any other procuriog entity. |

Conflict of Interest:- :
Tha Bidder participsting in & bidding process must not have a Conflict of Interest,
A Conflict of Interest is considered to be 3 sitvation lo which a perty has icterszs that
could Improperly influence that party’s performance of official duties or respocaihilithes,
contractual obligstions, or compliance with applicable {sws and regulations.
i. A Bidder may be cuasidercd to be in Cunflict of Interest with one or mees putéas 8
biddimg process if, including but not timited 10!
a. have controlling partners/ shaccholders in common; of
b, recgive or have recelved any direct or indirect subwidy from any of them; o
. have the swne legal represemtative for purpases af the Bid; or '
& have a relationship with each other, directiy or through common third parties, dst puts
them in & position o have access W Infbrmation sbout of influence or the Bid of
another Bidder, or influence the decisions of the Procuring Entity. rogarding the

g bidding process; or

j the Bidder participates in more than enc Bid in 3 bidding process. Paniclpanion dy 2
Bidder in more than one Bid will resuit in the disqualification of al] Bids in which the
Bidder is Invelved. However, this does not limit the inclusion of the same

subcontractor, nat otherwise participating a3 2 Bidder, in mure than one Bud; or

8 copsultant in the preparstica of Bie

P the Bidder or any of its affiliztes participared as
Waorks or Services that ace tho subpe

design or technical specifications of the Joods,
of the Bid; or _

Bidder or any of fs affilistis has been hired or is proposed 1o be hivad) by e
Procuring Entity as enginesr-in-chacge’ cansultant for the conlract

ool
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Annexure B : Declaration by the Bidder regarding Qualifications

conreenr for procurement of

in mln!iun W mylour Bid submitted to
srssresarisaene  i0 response o their Nolice lavitiug Bids No..

/e hereby declare under Section 7 of Rajastban Transparency in Public

rhaaeba

mhhssanrEnnal

Procurement Act, 2012, thar:
1. Lwe possess the necessary professional, lechnical, financial snd managerial resources aad

competence required by the Bidding Document issued by the Procuring Entity;
2. Uwe have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;
3., [we aro not insolvent, in receivership, bankrupt or being wound up, not have mylour
Iafrﬁrs administered by a court or a judicial afficer, not have my/our business activities
suspended and not the subject of legal proceedings for eny of the foregoing reasons;
4. lAwe do not have, snd our dircctors and officers not have, been convicsed of soy crimiaal
offence related to r'.-';y!cur professional conduer or the making of false siarements or
misrepresentations as to my/our qualifications to enter into a procurement coniract within
a period of three years preczdiag the commencemaent of this procurement process, of ol
have been otherwise disqualified pursusnt to debarment proceedings;
Itwe do not have & conflict of interest as specificd in the Act, Rules and the Bidding

5 J8
Document, which materially affects fair compelition;
Dare: Signature of bidder
Place: : _ Name: .
Designation:
Doc!




v
J

) el e

Annexure C : Grievance Redressal daring Procurement Process
* The designation and address of the First Appellate Authority is 27 kT f{p}t}l
The designation and address of the Second Appellate Authority Is C\PLE

6]

Fillag an appeal
If any Bidder or prospoctive bidder is aggrieved that any decision, aefion of omissicn of
the Procuring Eatity is in contraveation o the provisions of the Act o¢ the Rules or the
Guidelines issued thercunder, he may file an appeal to First Appellate Authodty, o3

 specified in the Biddiog Document within a period of ten days from the date of suzh

decision or action, omission, as ths case may be, clearly giving the specifle ground o
grounds on which be fecls aggricved:

Provided that after the declaration of a Bidder as successful the appeal may be filed caly
by a Bidder who has participated in procurement proceedings:

Provided furthér that in case a Procuring Entity evaluates the Techoical Bids befors the
opening of the Financia) Bids, an sppesl related to the malter of Financisl Bids may be
filed anly by a Bidder whoss Techaical Bid is found 10 be scceptable.

The officer to whom an appeal is fited unde para (1) shall deal with the appeal 23

@
expeditiously as possible and shall endeavour to dispose it of within thirty days fom the

date of the appeal.
If the officer designated under pura (1) fails to dispose of the sppeal filed within e

&)
period specified in pera (2), or if the Bidder or prospective bidder of the Proaxing Eatity

{4) Appeal not to Ha in certain cases

5)

is aggricved by the crder passed by the First Appellate Aurbority, the Bidder o
prospective bidder or the Procuring Entity, as the case may be, may file 8 second appe!
10 Second Appeliate Authority specified in the Bidding Document in this behalf wichin
Fifteen days from the expiry of the period specificd in para (2) or of the date of reocipt of
the order passed by the First Appellaie Authority, as the case may be

No appesl shal] lie against any dseision of the Procuring Entity relating oo the following
-matters, namely:- ‘et

(a) derermination of need of procurement;

(b) provisions limiting participation of Bidders in the Bid process;

(c) ths decision of whether er not tp enter into negotinions;
(d) cancellation of @ procurement process, ’
(&) applicability of the provisions of confidentiality.

Form of Appeal -
sbove shall be in the annexed Form akoag with a3 meay

(a) An appeal under pars (1) or (3)

copies as there are respondents in the appesl.
(b) Every appeal shall be sccompanied by an owder uppealed againg, if any. affidawin

verifying the facts sidted in the sppeal and proof of payment of jee.
Docl
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| _
{2) Bvaey appeal may bo prossntsd to Fist Appellae Authority or Second Appelise
Authority, as the case may be, in person or through registered post or suthorised
reprEsentative.
(5) Feo Row filing sppeat _
(@) Feo fur first appeal shall bs ruposs two tsousand five hunded 2nd for second wppend shal
barupess ten thousand, whick shall be non-refendsbla,
(b) The foc shall bo pald ¥ dhe fem of bank demand drafll or banker's cheque of & Schedulksd
Bankin lndia pryable in the rame of Appeilare Authority concemed.
(%) Procedure for dlsposs) af appeal
(8} The First Appellsie Autkocity or Second Appellate Authedity, as-the cass mey be, upon
filing of appeal, shedl iwue notice scoompanicd by copy of appeal, afidoi and
documents, if any, to the respondents znd fix date of hesring.
 (}) On the date fixed for hearing, the First Appellste. Authosity or Second Appellat
s A Authority, 'as the case may be, shall,- ;
() bear all the paries to sppeal prasent befere bim: and
4 (1) peruse or inspect docoments, refovant reconds of copivg tharvof reliking to e
L matler, :
' (c) After hearing the parties, perussl or Inspaction of documents and relevent raccods or
Autherity concerped shall pesy 24

copies thereof relating o the meder, the Appellare
onder in writing and provide the copy of ander %0 the paries (0 sppesi free of cosr.
{f) The order passed under sub-clause (c) sbove shail slso e placed on the Sase Public

Procurement Portal,

Ry o i
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FORM No. 1
[See rule K3
Memorasdum of Appeal under the Rajssthan Transparency i Public Procaremest
Axt, 2012
Appeal No ... ......of. ... .
Béfore the .. cresssenaravsasers - (FIFS/ Second  Appeliaie Authorfty)
l.l'an'ﬂcu!lrs nf’app.c&mt'
(i} Names of the appaliant:
() Official address, il any:
(iii) Residential address:
i A 2 Name and address of the respondent(s):
s 0)
’ )
b (i)
3. Number and date uf the order appealed againn
and narne and designation of the officer S authodty
who passzd the order (enclose copy), ors
. statement of a decision, action or omission of
the Procuring Entity in contravention o the provisions
of the Act by whicl the sppelland is aggrieved:
4. Mthe Appeu’ml pruposes t be represented -
by a representative, the name and postal sddress
cf tha representative:
5. Number of affidavits and documants enciosed with the 1ppoal
&, Grounds of appesl:
,,..........-......II,Iiiff.'ffff.'._\.'.'ff.'f.'.'.'f'..'ﬁﬁf,'f.'l.'fﬁ.'ﬁ.'."ff.',.'.'ff,'.'ff[..'.'.'.".; Supported by e
affidavit) :
¥ i ' Prayer:
A 5o ey
= " .”-wvn
PII0E o - n s veiadnnimnmmmapusanimanss riariorsnaon
i e el DR I P L IR
Appellant's Sthnaﬁum
Dosl




Anpexure D : Additional Conditions of Contract
1. Correction of arithmetienl errors

Provided that & Finapcial Bid is substamislly responsive, the Procuring Emtity wil)
correet arithmatical arrors during evaluation of Financial Bids on the following basix

i. i thare is a discrepensy between the unif peioe and the total price that is ebtaimed
by multtiplying the wait price and quantity, the unit price shall provail and thio toral

price shall be correciad, uniess it the oplnion of the Procuring Entity there is 22

obvious misplacement of the decimal poimt o the uoit price, In which cass the

total prive a3 quoted shell govern and the unit price shall be correctad;

if there i3 an erroc in a total comesponding to the addition or sublrsction of

subtotals, the subtotals shall prevail and the total shall be corrected; and

: il if cthers is a discropaticy briween words and figures, the amount in wonls shall

Ty prevail, unjess the amount expressed in words is relstsd to an arithmedc aor, o

S A A which case the soount in figures shall prevail subject to () and (ii) sbove.

R - If the Bidder that submitted the lowest evalusted Bid does not accept the crection of

errors, its Bid shall be disquslified and 13 Bid Security shall be forfeited or i Bid

! Securing Declaration shall be executed.

"
.

2. Procuring Enthty”s Right to Vary Quantithes

(@ At the lime of award of conmaet, the guantity of Goods, works or services argpnaly
specified & the Biddlng Document may be incrcased or decreased by 3 spacified
percentage, but such incredse or decrease shall not exceed wenty percent, of the gusntity
specified in the Bidding Document. Kt shall be without siy change in the it prices or
other terms and conditions of the 8id and the conditlans of contrect

{ii} I the Procuring Entity does not procure any subject matter of procuremeest of procarss

fess than the quantity specified in the Bidding Document due to change in cirounstanceas, e
Bidder shall uot be entitded for any claim or mmpanmuvn excepl otherwiss provided in the

Coaditions of Contract.

: (iiD) In case of procusement of Goods or services, addilional quanrity may be procured by
placing 4 repeat oiacr on the rales and conditions of the original order. Howswiy, e
sdditional quankity shall ot be more than 23% of the value of Goods of tw ortginel

S
»_:j d contract and shall Be within onc month from the dato of expiry of lsst sepply. LT 1he
Supplier fails 1o do su, the Procuring Enthty shalf be feee to arrangs for the balsnce supply
: by limited Bidding or otherwise and the extra cast incwred shall be recovered from the
Supplier.
Docl




